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MEET & GREET SERVICE

International Zagreb Airport Jsc. ensures an easy, fast and hassle-free journey
throughout our airport. Through Meet & Greet Service, our personalized assistance can
help our passengers to avoid crowds and make passing through the airport an enjoyable
experience. Our agents assist passengers through all airport formalities, check in and
help complete procedures at security, immigration, baggage collection and drop off. We
provide airport services for thousands of passengers every year, from tourists to

corporate customers.



1. General

Medunarodna zracna luka Zagreb d.d. ("MZLZ") by this Price list of Meet & Greet Service (,,Price list”)
defines the prices applicable to the usage of the Meet & Greet Service at the Franjo Tudman Airport
(,ZAG"), as defined herein.

This Price list enters into force on 01 May 2024. MZLZ reserves the right to change, from time to time, the
Price list, without notice, by publishing the amended Price list on the MZLZ official website. The date of
entry into force of such changes and/or amendments to the Price list as well as application of the new
prices will be indicated in the published Price list. In other words, the Price list in force at the time-of-
service provision shall apply.

This Price list is published in English and Croatian, whereby the Croatian version shall prevail and shall be
the official language for the interpretation of this Price list.



Meet & Greet Service — Arrival

Meet & Greet Service— Departure

You will be met at the aircraft or the arrival gate,
and escorted through the airport to the luggage
area where you will be met by our agent who will
assist with the airport formalities.

You will be accompanied by our agent during the
entire process.

This will guarantee the fastest possible passage
through all the airport formalities upon your
landing at ZAG. Please be notified that the service
does not include assistance with Immigration and
Customs control.

You will be greeted by our agent at the entrance to
the Departures area of the passenger terminal,
Level 2 and assisted to the airline’s check in
counter. If you booked the meeting
room/conference room or lounge you will be
accompanied at that point of your journey.

In case you booked the meeting room/conference
room or lounge, when the plane is ready for
boarding, our agent will return to the meeting
room/conference room or lounge and escort you
to the gate of departure.

Regardless of your choice of Meet and Greet
Departure services, you will be accompanied by
our agent and expedited through all the security
checkpoints all the way to your boarding gate or
the aircraft

Price: 150,00 € per Client (per passenger)

Price: 150,00 € per Client (per passenger)

OTHER MEET & GREET SERVICES PRICE

Minibus Transfer

Max capacity Up to 8 Clients (passengers)

50,00 € per ride

Max capacity Up to 50 Clients (passengers)

70,00 € per ride

Porter service

Porter service

Group discount (< 50 pax)
Discount for Child (3-12 y)

,Last minute,, surcharge (72h- 6h)
,Last minute,, surcharge (<6h)

All prices are expressed without VAT.

50,00 € up to 4 pcs of luggage

15%
40%

25%
50%

This Price list is subject to the corresponding the General Terms & Conditions for The Meet & Greet

Services.

The General Terms & Conditions for The Meet & Greet Services are avaliable here.



https://www.zagreb-airport.hr/UserDocsImages/dokumenti/VIP/MeetGreet%20TC%20ENG.pdf?vel=205023

